Welcome Pack

This pack includes information on:
Healthcare
Education & schools
Housing
Benefits, employment, money and debt
English for Speakers of Other Languages (ESOL)
and language support
Religion
Social events and activities
Volunteering opportunities
International foods shops
General information and useful links

Healthcare
Find a Doctor in your area: www.nhs.uk/ServiceSearch/GP/LocationSearch/4
Register with a General Practitioner (GP) or Doctor: Anyone can register
with a GP (doctor), you do not need to show your immigration status, proof
of address, ID or NHS number. www.nhs.uk/using-the-nhs/nhsservices/gps/how-to-register-with-a-gp-practice/
Find an NHS dentist: There is no need to register with a dentist as you would
with a GP as you are not bound to catchment areas. For NHS dentists visit:
www.nhs.uk/using-the-nhs/nhs-services/dentists/how-to-find-annhs-dentist/
Find all Dentist Surgeries by area: www.mydentist.co.uk/dentists
Find an Opticians: There is no need to register, just walk into any opticians
or visit Find an optician - NHS (www.nhs.uk)
Find hospitals: In a medical emergency dial 999 or visit your local Accident
and Emergency Department at your local hospital or 'Find a hospital' visit:
www.nhs.uk .
Booking a coronavirus vaccination: You are eligible for a free COVID-19
vaccination through the NHS. If you are registered with a GP, you can book
your vaccination through this web link:
www.nhs.uk/conditions/coronavirus
Mental health support, speak to your GP (doctor) for support or there is
advice on the Mind Somerset website:
www.mindinsomerset.org.uk/mental-health-support/. Lifeline 0808 808
8000 - https://www.lifelinehelpline.info
Domestic abuse if you or someone you know is in immediate danger dial
999 and ask for the Police. Otherwise call Somerset Domestic Abuse helpline
on 0800 6949 999 or visit www.somersetsurvivors.org.uk

Education and schools
Find a school: www.somerset.gov.uk/education-learning-andschools/choosing-a-school/find-a-school/
Applying to start a school in September at the start of the academic year:
www.somerset.gov.uk/education-learning-and-schools/choosing-aschool/apply-to-start-school/
Applying to start school at any time (not at the start of the academic year):
www.somerset.gov.uk/education-learning-and-schools/choosing-aschool/in-year-school-admissions
Search for a local Nursery, childcare or private tutors:
www.childcare.co.uk/
Further Education available to young people and adults
www.choices.somerset.gov.uk/025/further-education/colleges-insomerset

Housing
Advice about housing and moving into private rented accommodation and
Council Tax contact the district council in your area. Search
www.gov.uk/find-local-council to find your district council
Citizens Advice Sedgemoor offers practical, up-to-date information and
advice on a wide range of topics, including; debt, benefits, housing, legal,
discrimination, employment, immigration, consumer, and other problems.
Their advice is available to everyone regardless of race, gender, sexuality,
age, nationality, disability, or religion www.sedgemoorcab.org.uk/
Adviceline: 03444 889623
West Somerset Advice Bureau - For free independent confidential advice on
a range of issues including housing, debt management, employment, and
consumer issues. Call 0800 802 1808 or visit www.westsomersetadvice.org.
Also check out their Facebook page for updates on current issues.
www.facebook.com/WestSomersetAdviceBureau
Search for private rented property, everything from a spare room to a
house, on the Homelet website. Their website also has a map of the Hinkley
Point bus routes so you can check the location of properties:
www.somersethomelet.co.uk/Housing
Search for housing in the area around Hinkley with an independent
company: www.accommodationhinkley.co.uk/

For hotel-style accommodation, Host are the official accommodation
provider for Hinkley Point. You can book accommodation on their website:
https://www.host-somerset.co.uk/accommodation/
For advice about housing and moving into private rented accommodation
in Sedgemoor, contact Sedgemoor District Council on 0300 303 7800 or
email: housing.advice@sedgemoor.gov.uk. Here is their webpage providing
advice: https://www.sedgemoor.gov.uk/article/1586/Help-moving-intoPrivate-Rented-Accommodation
Housing Associations, which provide low-cost rented property for people on
low incomes:
Homes in Sedgemoor www.homesinsedgemoor.org/
SHAL www.shal.org/
Sanctuary Housing www.sanctuary-supported-living.co.uk/our-services
LiveWest www.livewest.co.uk/
MAGNA www.magna.org.uk/
South Western Housing Association www.swhs.org.uk/

Benefits, employment, money and debt
Benefits & Employment - Your local Job Centre Plus will be able to help you
find out which benefits you may be able to access and help you find a job
visit: www.find-your-nearest-jobcentre.dwp.gov.uk/search.php .To
search for a job www.gov.uk/find-a-job
National Insurance Number - you need a NI number to work and claim
benefits: www.gov.uk/apply-national-insurance-number
Careers Advice contact the National Careers Service:
www.nationalcareers.service.gov.uk
Contact Citizen’s Advice free for help with issues around money advice,
benefits, housing, legal, discrimination, employment, consumer and other
problems. They have specialist debt and benefits advisors. Contact www.citizensadvice.org.uk/about-us/contact-us/contact-us/contactus/ or call 0800 144 8848.
For advice on money, debt and benefits, you can book an appointment to
see Grace Advocacy via their website. Appointments are held in Bridgwater:
www.graceadvocacy.org/book-an-appointment.html

English for Speakers of Other Languages (ESOL) and
language support
Somerset Diverse Communities run a free Language Connect project that
helps people to improve their conversational English skills through linking
with a learning partner, visit: www.ccslovesomerset.org/ukraine-refugees/
To learn English search the different courses available at:
www.somerset.gov.uk/education-and-families/esol-courses/
Somerset Skills and Learning provide English classes (ESOL) and other
courses www.sslcourses.co.uk/about/news/offering-refugees-ahelping-hand/

Immigration support
Diversity Voice provides advice and guidance on all immigration-related
issues such as healthcare, finance, benefits, housing, education etc.
www.diversityvoice.org.uk

Religion
To find churches in Bridgwater and further afield; https://www.findachurch.co.uk/

For Mosques, visit Bridgwater Mosque https://www.bridgwatermasjid.com

Social events and activities
Somerset Diverse Communities (SDC) and CCS have a list of local ethnically
diverse community groups and organisations. Many groups are culture-specific
and often run cultural celebration events involving food, music, dance, etc.
The list of groups can be found here: www.somersetrcc.org.uk//wp-

content/uploads/2018/05/BME-Community-Groups-in-SomersetAppendix-1-FINAL.pdf
Somerset Diverse Communities has a Facebook page for latest news www.facebook.com/SomersetDiverseCommunities/.
SDC also run free multicultural celebrations across the county.
Visit Somerset provides tourist information and information about local
attractions, check: www.visitsomerset.co.uk/
Somerset Activity & Sports Partnership. Find out more about sports and activity
groups for adults in Somerset: www.sasp.co.uk/activeadults
For day trips with the kids, check out this website:
www.letsgowiththechildren.co.uk/places-to-go/somerset/ and
www.getoutsideinsomerset.co.uk/
To find a youth club in your area, have a look at the Somerset Youth map:
www.somersetyouth.co.uk/youth_projects
Wembdon Parish Centre. For any information, please contact
parishcentre@sgw.org.uk. Their website is
www.sgw.org.uk/parishcentre/ and for a list of their community groups
visit: www.sgw.org.uk/parishcentre/community-groups/

Volunteering opportunities
For volunteering opportunities at local cultural events, activities, and
community groups, please contact Somerset Diverse Communities www.ccslovesomerserset.org/somerset-diverse-communities
Citizens Advice Sedgemoor offer a range of volunteer roles and
opportunities from administration to advising, please visit
www.sedgemoorcab.org.uk/vacancies/ or contact them on 01278 459009
for further information
West Somerset Railway – The West Somerset Railway has many varied and
diverse volunteer roles for people of all ages with different skills and
interests. They are constantly looking to develop their volunteering offer and
encourage individuals to get in touch. Contact Mel Hillman on
mel.hillman@wsrail.net for more information.
For details of possible volunteering opportunities at Westfield Church
(Bridgwater) please phone 01278 447153 or email: office@westcan.co.uk
Spark Somerset provide a directory of volunteering opportunities across
Somerset. Visit www.sparkachange.org.uk

International foods shops
Bridgwater
Europe Food, 43 St John St, Bridgwater, TA6 5HR
International Food Centre, Binford Place, Bridgwater, TA6 3NJ
Maja Delicatessen, 43 Eastover, Bridgwater, TA6 5AR
Chard
The Polish Shop, 10 Fore St, Chard TA20 1PH (01460) 904109
Frome
ABC Market, Waterloo, Frome BA11 3JB
Polish Shop Kasia, 8 Christchurch St, Frome BA11 1EQ (01373) 467847
Taunton
European supermarket, 23 East Reach, Taunton, TA1 3EP
Polish Shop, 54 Bridge St, Taunton TA1 1UD, 07869 344760
Wawel Polski Slep, 5 E Gate, Taunton TA1 3NB 07722 404093
Yeovil
Continental Foods, 6 Westminster St, Yeovil BA20 1AE (01935) 413000.
Western Union Money Transfer.
European Food Shop, 7 Bond Street, Yeovil, BA20 1PE (01935) 713767
Maximart Eastern European Products, 13a Sherborne Road, Yeovil, BA21 4HH

General information and useful links:
For information about hate crime and to report a hate crime, please visit
the SARI website: www.sariweb.org.uk/
For information about public transport and travel updates:
www.travelsomerset.co.uk/
Somerset County Council: www.somerset.gov.uk/
Somerset Diverse Communities is run by the local charity Community
Council for Somerset (CCS) and aims to bring together ethnically diverse
communities in Somerset to build a network and facilitate the long term
sustainability of these community groups www.somersetrcc.org.uk/our_work/supportingindividuals/diversecommunities/
Diversity Voice is a not-for-profit organisation committed to providing
support to all ethnically diverse communities who live or work in Somerset.
www.diversityvoice.org.uk/
In an emergency dial 999 (or 112 from a mobile) for; The Police,
Ambulance, Fire Service or Coastguard.
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Sign up to receive the CCS Thatch Bulletin.
www.ccslovesomerset.org/sign-up
Don’t forget, once you join you can
unsubscribe at any time and we only hold
the information you provide on our online
subscribers mailing list.

Somerset's services.

